JolaNet JolaCalls® JolaPhone JolaMobile®

JolaMobile”

JolaMoblle is our range of voice and data, data only and
M2M/loT SIMs which are managed in real-time on our white
label portal Mobile Manager.

Features Potential Benefits

Choice of mobile netuorks Choice of mobile network includes all major UK operators EE, Vodafone, Three, and O2 with
un-steered, multi-network roaming across the UK and globally, using a range of SIMs including (among
others) Three, EE, Vodafone, O2 and KPN.

Range of cost-effective tariffs Data options starting from 1MB tariffs going all the way up to unlimited data. Coverage options include
the UK the EU or global. Data-only plus voice and data tariff options available.

Unlimited* V&D and MBB Our unlimited* data SIMs are available on Three, O2 and Vodafone networks on data-only and
4G/5G SIMs voice-and-data tariffs. 30 day, 12 month or 24 month contracts are available. These tariffs support 5G
subject to device compatibility and netuwork coverage.

MultiNet M2M SIMs Jola offers the following options (all of which are available as dynamic or fixed IP tariffs).
(UK /EU/ Regional / Global) ® Un-steered multinetwork UK-only tariffs giving access to 3 or all 4 UK networks
® Big Data single network options in the UK and Ireland
e Multiple tariff options giving coverage where needed across the globe. Including. but not limited to:
UK and Europe / The Americas / MEA / APAC
e Cost effective un-steered access to a defined list of networks including 3 UK networks, 57
European networks and USA coverage.

RoamNet 901 RoamNet 901 provides a cost-effective, un-steered connectivity solution with seamless access to all 4
UK networks and 65 European networks. It offers highly competitive rates, is 5G-ready on multiple
networks across the UK and EU and supports flexible data tariffs from 3MB to 200GB. Delivery
options include physical SIMs, OR codes and group SMDP+ provisioning, and the service is fully
compatible with bolt-ons and data pools. Tariffs are available as Fixed IP, Private APN or L2TP.

RoamNet Blue Pay-Per-Zone RoamNet Blue Pay-Per-Zone delivers comprehensive global coverage with flexible, zone-based tariffs.
Data is charged on a PAYG (pay-per-MB) basis, according to the zone in which it is consumed.
End-users are only billed at higher zone rates when connected to higher-cost networks and
automatically revert to lower rates when using lower-cost networks. Partners can view usage in
Mobile Manager and bill end-users accurately according to zone-based rates.

EE M2M Roaming SIMs Our EE M2M SIMs are designed for M2M applications. Partners choose from:
® Tariffs that deliver single network coverage in the UK
® Multi-network unsteered roaming coverage in the UK/EU/USA
® Big Data’ tariffs that deliver single network coverage in the UK at extremely competitive rates
between 10GB and 5TB.
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LPUWJAN (NB-loT and LTE-M) Jola supplies NB-loT and LTE-M coverage, available for long-term deployments (potentially over 10
years) in battery powered devices. UK and International coverage available.

Fixed IP SIMs SIMs with a true public fixed IP (no 1:1 NAT) are available across multiple operators, automatically
protected via Cloudflare’s international IP network. EE fixed IP tariffs are also available with 1:1 NAT
where required.

Private APN Our Private APN enables secure, private 4G/5G networks that bypass the public internet, routing
traffic through Cloudflare for enhanced protection and performance. Ideal for customers needing
remote access to 4G/5G devices or enhanced security without relying on expensive static IP SIMs. The
customer retains full control of mobile data traffic, enabling custom routing, content filtering, and ISP
backup. There are no setup fees and low monthly charges. Setup is quick and easy via Mobile Manager.
Jola's Private APN can be used with SIMs located globally and is managed in real time.

L2TP SIMs ISPs that want to offer L2TP pre-ethernet connectivity, 4G/5G backup, or stand-alone 4G/5G
connectivity are catered for by Jola. Multiple interconnect options are available. A wide portfolio of
tariffs meets all customer requirements, all fully managed via Jola's easy to use online Mobile Manager
platform. L2TP traffic is automatically protected via Cloudflare’s international IP network, delivering
added security and resilience.

4G/5G routers Order smart routers that auto-configure. They have unique features that can be delivered directly to
customers.
Online management portal Mobile Manager is our online management portal for ordering and managing estates of mobile data

SIMs. Manage activations, ceases, suspensions, reports, alerts and bolt-ons for SIMs in real-time.

Business-grade Service Level 24/7 access to our Technical Support Team.
Agreement
Data Pools Partners select the type of data pool they require: Fixed / Aggregated / Buffer / Bucket and the Pool

size that they need eg. Fixed Pools start at a 25GB monthly allowance but go up to 10TB and beyond.
Aggregated Pools change size every time a SIM is added or removed. Buffer Pools operate at Network
level and can reduce data overage charges significantly. Data Buckets are available in 1TB increments
and expire when the data is fully consumed or when it reaches its 12-month expiry date — whichever
happens first.

* Fair usage policy for Vodafone and O2 allows for data limit of 650GB. Fair usage policy for Three allows for data limit of 1TB. See price list for further details.
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